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Food security 

[NFSA 2013] 28. (1) Every local 
authority, or any other authority or 
body, as may be authorised by the 
State Government, shall conduct 
or cause to be conducted, periodic 
social audits on the functioning of 
fair price shops, Targeted Public 
Distribution System and other 
welfare schemes, and cause to 
publicise its findings and take 
necessary action, in such manner 
as may be prescribed by the State 
Government.

SAUs: Bihar, Jharkhand, Andhra 
Pradesh, Madhya Pradesh, 
Karnataka, Telangana, and 
Jharkhand

CSOs: Delhi Rozi Roti Adhikar 
Abhiyan, IDS study on NFSA in 
Odisha, Jachha Baccha survey 
on maternity entitlements, other 
studies on food security and 
aadhar done by Dreze and Khera 
and teams

Delhi Rozi Roti Adhikar Yojana

On site visit of ration shops at different times on the same day Delhi has a network of 2011 ration 
shops. 34 shops were visited over a 
period of 3 days between April 1 and 
April 3 2020 in the following localities of 
Delhi: Malviya Nagar, Sant Nagar, Rani 
Bag, New Ashok Nagar, Munirka, R. K 
Puram, Hauz Rani, Chirag Delhi, 
Shapur Jat, Sangam Vihar, Narela, 
Mayur Vihar, Khajuri Khas, Sonia Vihar, 
Trilokpuri, Budh Vihar, Subhash Camp, 
Badarpur, Karampura, Bawana, 
Mahaveer Enclave and Karawal Nagar. 
Several shops were checked on more 
than one day.

The audit was carried out by members 
of the Delhi Rozi Adhikar Abhiyan - a 
network of 30 organizations working on 
issues related to food security in the UT 
of Delhi

A petition was filed by DRRAA in the 
High Court of Delhi based on the 
findings from the report. Delhi High 
Court taking cognizance of the matter 
issued directions to Delhi Government 
ensure distribution of food grains and 
to ensure all ration shops remain 
operational and disburse food grains in 
compliance with the policy. Ref: (i) Link 
to petition and orders: https://drive.
google.com/folderview?
id=1eU7heuNi7iKMRsF-
jpxNh9smjUfpgdSQ

IDS - Odisha

The process involved interaction with a wider range of 
community and state actors, including NFSA rights holders in the 
community, government officials, community leaders, and 
service providers. During the presocial audit phase, the social 
audit calendar was developed, 480 community volunteers 
(Samikshya Sathis – SSs) were recruited from within their own 
gram panchayats, and social audit teams were set up. In this 
phase, awareness campaigns regarding the social audit process 
were conducted and community member were visited by social 
audit team to inform them about upcoming meetings and 
interviews. During the intensive seven-day social audit process 
in each intervention Gram Panchayat (GP), a series of meetings 
and activities took place - initial village meetings, focus group 
discussions (FGDs) with local council members (the Panchayati 
Raj Institution – PRI) and community members. Field surveys, 
data collection with NFSA rights holders and verification of 
registers and documentation was also done. The process 
culminated in the organisation of a public hearings at the gram 
sabha level to share findings and grievances raised as part of 
the data collection. A state level meeting was also organized to 
discuss the finding from the social audits.

240 social audits were were carried out 
across 240 gram panchayats across 
3116 villages. On an an average of 260 
community members per social audit. A 
total of 14,152 testimonies and 20,568 
grievances were collected.

The evaluation was conducted by the 
Collective Action for Nutrition and 
implement by Odisha based NGO - 
Society for Promoting Education and 
Rural Development, Institute of
 Development Studies in partnership 
with Development Corner Consulting

RTF 2018

3 in depth fact finding were conducted by members of the Right 
to Food Campaign. The team interviewed the affected family, 
neighbours and others from the local community 

3 in depth fact findings were conducted 
out of the 17 starvation deaths that 
occured in Jharkhand between 
September 2017 and November 2018 

Right to Food Campaign

JABS

The survey team comprised of student and local volunteers The JABS survey was conducted in six 
states - Chhattisgarh, Himachal 
Pradesh, Jharkhand, Madhya Pradesh, 
Odisha and Uttar Pradesh. The survey 
covered one district in each state, 
about 12 villages in each state. In each 
state, the survey teams visited 10 to 12 
randomly selected anganwadis (spread 
over two blocks, in the same district). 
Total of 706 women were interviewed. 
Of the women interviewed 342 were 
pregnant and 364 were nursing

The survey was conducted by student 
and local volunteers under the 
supervision of Jean Dreze, Reethika 
Khera and Anmol Somanchi

https://thewire.in/rights/delhi-survey-pds-ration-shops
https://www.ids.ac.uk/download.php?file=wp-content/uploads/2019/03/APPI_SPREAD-Collective-Action-for-Nutrition-Social-Audit.pdf
https://www.newsclick.in/absence-aadhaar-starvation-deaths-continue-jharkhand
https://www.indiaspend.com/wp-content/uploads/2019/12/JABS-Briefing-Notes-all-in-one-18-Nov-2019.pdf
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Labour 

[W.P. (C) No.318 of 2006, Pg 
57,58] 76. Our fourth direction is to 
the Ministry of Labour and 
Employment, the State 
Governments and the UTAs to 
conduct a social audit on the 
implementation of the BOCW Act 
so that in future there is better and 
more effective and meaningful 
implementation of the BOCW Act. 
If a mistake has occurred, and we 
have no doubt that hundreds of 
mistakes have occurred in the 
implementation of the BOCW Act, 
it is more appropriate to admit the 
mistake for a better future rather 
than to justify it or continue to 
repeat the mistake. This is more 
so in the case of the BOCW Act 
where crores of men, women and 
children are involved on a day-to-
day basis and Parliament has 
thought it appropriate to legislate 
for their benefit. The sanctity of 
laws enacted by Parliament must 
be acknowledged - laws are 
enacted for being adhered to and 
not for being flouted. The rule of 
law must be respected and along 
with it the human rights and dignity 
of building and construction 
workers must also be respected 
and acknowledged, to avoid a 
complete breakdown of the BOCW 
Act compounded by serious 
violations of Part III of the 
Constitution guaranteeing 
fundamental rights.

CSOs: Bhartiya Mazdoor Sangh, 
MKSS, Environics Trust, Ajeevika 
Bureau 

BoCW SA Pilot - Delhi

7 CSOs and families of selected labourers from a number of 
areas were brought in to be trained to conduct the social audits 
in Delhi.

2439 registered in Shalimar Bagh 
Delhi. 823 beneficiaries identified for 
2016-17, 109 identified for 2016 to 
date. Many discrepancies found in 
sample selection.

A Sub- Committee (consisiting of 
members from specific CSOs) 
constituted by the Ministry of Labour 
conducted 2 pilot social audits - one in 
Shalimar Bagh, Delhi (urban) and one 
in Salumbar Block, Udaipur District, 
Rajasthan (rural) to conceptualise and 
discuss the draft social audit framework 
and the mechanism for its pilot. In 
Delhi, a group of Civil Society 
Organisations carried out the audit.

In Delhi, a public hearing was held on 
24 September 2018 conducted by the 
Social Audit Panel appointed by the 
Ministry of Labour. In Udaipur District, 
a jansunwai was held on september 
22, 2018.

MoLE - Implementation 
Framework for the SA of BoCW SAFAR - BoCW SA Link 

In Salumbar block, Udaipur district, 23 
panchayats of 32 were chosen for the 
audit. Of these, there was a wide 
variety of registeration numbers and 
application dates as well as a diverse 
demographic profiles. A total of 1474 
individuals were interviewed there.

In Salumbar block in Udaipur district, 
Ajeevika Bureau did the audit.

In Udaipur District, a jan sunwai was 
held on September 22, 2018.

Persons with Disability 

[RPWD 2016] 48. The appropriate 
government shall undertake the 
social audit of all the general 
schemes and programs involving 
the persons with disabilities to 
ensure that the scheme and the 
program do not have an adverse 
impact upon the persons with 
disabilities and meet the 
requirements and concerns of 
persons with disabilities.  

CSO: Disability India Network

http://www.sndayp.org.
in/programmes/social-audit/

26 Gram Panchayats of Puri Sadar 
Block

Sri Nrusingha Dev Anchalika Yuba 
Parisada (SNDAYP) with the help of 
Community Based Rehabilitation 
Workers (CBRWs)

The panchayat functionaries said that 
the suggestions of the social audit will 
be taken up as a 'resolution to be 
passed' in the subsequent Panchayat 
meeting

Access Audit

1) Pre-audit preparations - This includes an introductory meeting 
with all members to discuss teh objective of the audit, role of 
each membert; media mobilisation.
2) Audit Process - planning and discussing process of audit, 
filling up the audit checklist, results to be compiled, submit the 
findings etc
3) Post audit reporting and follow-up 

Police NA CSOs: Common Cause, The 
Polis Project, CHRI

Common Cause - Status of 
Policing Report 2019

1) Preparing the questionnaire (in 10 languages) and conducting 
a pilot survey in Model town police colony and Malviya Nagar 
Police Academy.
2) Two-day Training workshop was organised to train field 
investigators.
3) Field work was conducted from February to April 2019
4) Data analysis and presentation of results with the help and 
insights from experts

Sample size - 11,834 police personnel 
and 10535 interviews of family 
members of the police across 105 
locations in 21 states of India

Common Cause with the help of 
Lokniti-Programme for Comparative 
Democracy, Centre for the Study of 
Developing Studies (CSDS)

The Polis Project - Violence Lab

Education 

Monitoring under the programme 
is envisaged as a three tiered one: 
monitoring at the local community 
level, at the State level and the 
National level.The community, 
through its representative 
institutions like Village Education 
Committees, has been entrusted 
with the primary level of ensuring 
that the schools are functioning 
effectively. Most of the qualitative 
impressions on the school 
functioning can be effectively 
monitored only at local level and 
are difficult to capture either at the 
State level or the National level. 
For monitoring the qualitative 
aspect from the national level, 
reliance may have to be placed 
more on assessing the 
effectiveness of community-based 
monitoring at the local level and 
ensuring that this system is 
functioning properly. In addition at 
the State and National level, 
monitoring would focus more on 
the quantitative aspect of both the 
status of the implementation of the 
project and the progress made 
towards the achievement of the 
SSA goals. 

SAUs: Assam (ele. schools), 
Telangana, Karnataka, and 
Jharkhand (MDM)
CSOs: Center for Policy 
Research, CCS, 

Assam SSA

Formation of the social audit team: The concerned HT/HM of 
the school convene a general meeting involving parents/ 
guardians of the students of the school, local authority, SMC 
members, Senior Citizens / Retd. Teacher, NGO/VO/CBO, 
representation of the weaker sections of the locality etc. in a 
convenient date to constitute Social Audit Team.
Composition of Social Audit Team: Retired personnel 
preferably teacher/ Senior Citizen. Representative from Local 
Authority, Local Voluntary Organisation (Youth Club/Mahila 
Samitee/SHG),Parents/guardian of students of the school, 
preferably women, Local Educated Youth having expertise in 
Accounts and two representative from SMC 
Reporting: Social Audit Team share the findings with the SMC, 
local community, parents/ guardians, local authority in a public 
meeting for constructive criticism, suggestions etc.

All elementary school in Assam (2015-
2016)

Social Audits were carried out under 
Axom Sarba Sikha Abhiyan Mission by 
the Government of Assam. In 2011-
2012, SSA conducted Social Audit 
Programme in all elementary schools in 
Assam. Guidelines for conducting 
social audits have been provided

Social Audit initiated under Axom 
Sarba Sikha Abhiyan Mission, Assam 
in 2011-2012, SSA conducted Social 
Audit Programme in all elementary 
schools in Assam

http://www.nirmana.org/Documents/social_audit_report-delhi.pdf
https://labour.gov.in/sites/default/files/Framework%20for%20implementation%20of%20Social%20Audit%20of%20BOCW%20Acts.pdf
https://labour.gov.in/sites/default/files/Framework%20for%20implementation%20of%20Social%20Audit%20of%20BOCW%20Acts.pdf
https://safar-india.org/what-we-do/strengthening-participatory-democracy/
http://www.sndayp.org.in/programmes/social-audit/
http://www.sndayp.org.in/programmes/social-audit/
http://www.disabilityindia.co.in/Access-India/accessAudit.php
https://www.commoncause.in/uploadimage/page/Status_of_Policing_in_India_Report_2019_by_Common_Cause_and_CSDS.pdf
https://www.commoncause.in/uploadimage/page/Status_of_Policing_in_India_Report_2019_by_Common_Cause_and_CSDS.pdf
https://www.thepolisproject.com/category/violence-lab/#.X2rBLWgzY2w
https://ssa.assam.gov.in/portlet-innerpage/social-audit
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Education 

Monitoring under the programme 
is envisaged as a three tiered one: 
monitoring at the local community 
level, at the State level and the 
National level.The community, 
through its representative 
institutions like Village Education 
Committees, has been entrusted 
with the primary level of ensuring 
that the schools are functioning 
effectively. Most of the qualitative 
impressions on the school 
functioning can be effectively 
monitored only at local level and 
are difficult to capture either at the 
State level or the National level. 
For monitoring the qualitative 
aspect from the national level, 
reliance may have to be placed 
more on assessing the 
effectiveness of community-based 
monitoring at the local level and 
ensuring that this system is 
functioning properly. In addition at 
the State and National level, 
monitoring would focus more on 
the quantitative aspect of both the 
status of the implementation of the 
project and the progress made 
towards the achievement of the 
SSA goals. 

SAUs: Assam (ele. schools), 
Telangana, Karnataka, and 
Jharkhand (MDM)
CSOs: Center for Policy 
Research, CCS, 

CPR - Shiksha Samvaad

Telangana MDM

The survey was carried out by 24 resource persons from The 
Society for Social Audit Accountability and Transparency and 
120 trained members of the School Management Committee. A 
school level social audit team comprised of 2 resources persons 
& 2-3 SMC members at ny given time. 
 80 focused group discussions were conducted by the social 
audit team with students groups, parents groups, women self 
help groups and other mixed groups to get a better insight into 
the issue 
 Questionnaire used during the survey was sourced from the 
Right to Food Campaign.

1 mandals in Khammam district - 
Singareni, 2 mandals in Chittoor district 
- Chittoor and Tirupathi. The Social 
Audit covered 20 schools in Singareni 
mandal, 15 schools in Chittoor and 5 
schools in Tirupathi rural mandal. 2000 
persons were interviewed cross 40 
schools across the two districts

The Society for Social Audit 
Accountability and Transparency, an 
independent society set up by the 
Department of Rural Development, 
Government of Andhra Pradesh

Two public hearing were held in 
Singareni mandal and Chittoor mandal 
on 16-3-13 and 18-3-13. The first 
public hearing was attended by around 
300 parents, 20 schools HMs were 
present.
 MDM consultant for GOI, Addl 
Director, MDM (AP) and DEO. The 
second public hearing was attended by 
around 450 parents, 20 schools HMs 
and few teachers, Director, MDM 
(GOI), MDM  consultant for GOI, Addl. 
Director, MDM (AP) and DEO were 
present. Issues of rice quality, delay 
payment, insufficient funds were raised 
and grievances were recorded

CCS - Social Audit Framework 
for Education

Health 

Ayushman Bharat has initiated 
attempts to introduce social audits 
of Health and Wellness Centers 
(HWCs). Any document on this is 
not yet available in the public 
domain. 

SAUs: Jharkhand and 
Uttarakhand (National Health 
Mission)
CSOs: Saathi 

Community Score Card - Andhra 
Pradesh

Community target group was asked to assess via set of 
indicators as also to qualify their answers. Quantification as well 
as qualitative views were taken into consideration. Self 
assesment was also done by service providers. Interface 
discussions between both groups where government officials 
were also present In short, community had an active role to 
play..

2 Mandals at some distance from 
district headquarters, with enough 
gender differentitaion and social and 
economic variations. Total 6 villages 
were chosen. 153 respondents.

A core team from the Centre for Good 
Governance supported by a team of 
local field workers. Executed by 
community health workers, SHGs, 
acceptable community volunteers.

Interface meetings, community 
assessments, action plans.Followed 
by dissemination workshops involving 
key stakeholders - state and local 
governments, civil society 
organisations,etc. Proposed Action 
plans were put into place.

Chennai - SA of Hospitals

Primarily suvey carried out via questiionare and interviews with 
patients, their attentdants, volunteers visiting the hospital and 
specific case studies. 50 volunteers over 3 months questioned 
in-patients and those waiting.

250 patients/attendants across 7 
Tertiary hospitals. 110 patients across 
15 urban PHCs. Wide public 
consultation and pre-legislative public 
consultaion has been recommended.

Citizens initiative done by Arrapor 
Iyakkam. Done in Government 
Hospitals and urban Primary 
Healthcare Centres. Extensive social 
audit.

No public hearing ( as patients are 
afraid of retaliation from medical staff). 
Recommendations made to the 
Department of Health and Family 
Welfare based on the feedback of 
Government Hospitals services. 
Recommendations have also been 
sent to Chennai Corporation based on 
feedback of UPHCs. Wide public 
consultations as well as pre-legislative 
consultaions with public stakeholders 
has also been recommended.

Enviornment + Land

Public hearings prior to land 
acquision + environment 
clearances mandated under 
various laws, most notably Land 
Acquisition Act and EIA Act . 
DMFT Rules also allow for social 
audits. Chhattisgarh is one state 
that we know of where social 
audits have been mandated under 
State DMFT Rules 

No systematic social audits of 
mining, natural resources, 
commons etc. But extraordinary 
efforts to hold credible public 
hearings for environment 
clearance and land acquision. 
Grassroots organizations working 
and living in mining affected 
areas spearhead these efforts. 
Organizations like Centre for 
Science and Environment 
conducting independent 
evaluations for DMFT too 

CSE - DMF Status Report

Carried out through evaluation and assessment DMF plans and 
budgets obtained from various states

Conducted in 50 key mining districts 
across 11 states - Odisha, 
Chhattisgarh, Jharkhand, Madhya 
Pradesh, Andhra Pradesh, Goa, 
Telangana, Maharashtra, Karnataka, 
Gujarat and Rajasthan

Independent study carried out by the 
Centre for Science and Environment

Urban Governance/Social 
Inclusion of Marginalized 

Communities in Urban Areas

PMAY Urban mandates annual 
social audit through an 
Independent Facilitating Agency 

CSOs: Center for Advocacy and 
Research (CFAR), Indian Institute 
of Human Settltments,Mahila 
Housing SEWA Trust, Housing 
and Land Rights Network 

CFAR - Delhi_Social Inclusion

1) A two day training programme was organised wherein 
government officials from Department of Education, Department 
of Social Welfare, Department of Women and Child 
Development, and experts from 7 NGOs helped in training 15 
community researchers and 29 other participants on various 
schemes offered through Government Departments. 
2) A sample size of 1000 respondents was selected with the 
help of purposive sampling method. The sample was further 
divided into 800 marginalised women and 200 transgender 
persons.
3) A pilot survey of 100 respondents was conducted.
4) Main survey was conducted between 14-31 January 2016 by 
the community researchers under the guidance of Supervisors.

Sample size - 1000 (800 socially 
marginalised women and 200 
transgender persons) 
District - North West Delhi (7 
settlements - Budh Vihar, Harsuk 
Block, Mangolpuri, Prem Nagar, Rohini 
Sector-20, Sultanpuri, Vijay Vihar)

Carried out by the Centre for Advocacy 
and Research (CFAR) with the support 
of Community Based Organisations 
(CBOs) and Non-Governmental 
Organisations (NGOs) that were 
working with vulnerable populations in 
North West District of Delhi.

CFAR - AP_Social Inclusion

1) Listening Exercise - To build a shared narrative of the CBOs 
around community's experience of access to schemes and 
programmes. It also helped in idetifying community researchers 
for the study.
2) Training of Community Researchers 
3) Mapping of community perception on key schemes and social 
development programmes by spending 2-3 days in the field 
mapping the sampled respondents
4) De-briefing the study - by organising a 3-day workshop to 
review the findings collectively
5)Quantitative Survey
6) Community score card - as a diaganostic, accountability, and 
benchmarking tool
7) Sharing and disemminating evidence to key policy makers 
and decision makers.

Sample size - 443 
District - East Godavari 

Carried out by 5 CBOs - Naari 
Saakasham, WISE, Udaya Rekha 
Mahila Mandali, Velugu Rekha Mahila 
Madali and Aasha Jyothi Mahila 
Adyudaya Sangham- in collaboration 
with Centre for Advocacy and Research 
(CFAR) and Hindustan Latex Family 
Planning Promotiojn Trust (HLFPPT). 
The study was conducted by the Sex 
Workers of East Godavari District.

https://www.cprindia.org/research/reports/shiksha-samvad-education-dialogue-strengthening-peoples-engagement-education
http://www.socialaudit.telangana.gov.in/SocialAudit/LoadDocument?docName=pdf%5CPRMDM.pdf
https://ccsinternship.files.wordpress.com/2014/06/330_social-audit-framework-for-the-education-sector_vrinda-pareek.pdf
https://ccsinternship.files.wordpress.com/2014/06/330_social-audit-framework-for-the-education-sector_vrinda-pareek.pdf
http://documents1.worldbank.org/curated/en/975991468260371061/pdf/415050India0Im1biltiy0no0101PUBLIC1.pdf
http://documents1.worldbank.org/curated/en/975991468260371061/pdf/415050India0Im1biltiy0no0101PUBLIC1.pdf
https://arappor.org/public/Document/activites/public-health/citizens-audit-of-public-health-services.pdf
https://www.cseindia.org/district-mineral-foundation-dmf--7803
https://darpg.gov.in/sites/default/files/Pradhan%20Mantri%20Awas%20Yojana%20%28Urban%29.pdf
https://darpg.gov.in/sites/default/files/Pradhan%20Mantri%20Awas%20Yojana%20%28Urban%29.pdf
https://darpg.gov.in/sites/default/files/Pradhan%20Mantri%20Awas%20Yojana%20%28Urban%29.pdf
https://cfar.org.in/wp-content/uploads/2017/06/Community-led-assessment-1000-respondents-Key-findings-2017.pdf
https://cfar.org.in/wp-content/uploads/2017/06/East-Godavari-Social-Audit-Jan-2014.pdf
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Social Justice

Ministry of Social Justice and 
Empowerment has very recently 
approved conducting of social 
audit in order to improve the 
monitoring of the quality of 
services being delivered by the 
GIA institutes - Old Age Homes, 
Drug De-addiction centers, 
Hostels/Residential or Non-
Residential Schools for Dalit 
children. It will first be 
implemented as a pilot in 5 states - 
Uttar Pradesh, Maharashtra, 
Meghalaya, Tamil Nadu, and 
Telangana. 

CSOs: NCDHR, Safai karmachari 
Andolan, People for Civil 
Liberties, 

NDMJ - Fact Finding Mission

NDMJ had 234 fact finding missions on Dalit Actocities where 
they worked with survivors, defenders, activists, legal aid and 
government institutions for restitution.

234 Fact finding missions in all. In this 
year, 6 cases in Rajasthan and Tamil 
Nadu resolved; 51 cases of violence 
against Dalit women followed up; 45 
fact finding missions on discrimination 
and violence done to Dalit children in 
schools, to name a few.

National Campaign on Dalit Human 
Rights and its different subsidiary 
organisations: All India Dalit mahila 
Adhikaar Manch, Dalit Aarthik Adhikaar 
Andolan, National Dalit Movement for 
Justice, National Dalit Watch.

Yes. Most of these fact finding 
missions brought in all stakeholders 
(survivors, defenders, activists, 
lawyers) onto one platform and took it 
forward for legal restitution.

Agriculture NA
Public Audits of MSP
Punjab - Social Audit of Stubble 
Management Scheme

http://www.ncdhr.org.in/ndmj-areas-of-work/
https://www.livemint.com/Politics/YUwv42mZ1zzKVSrJ4W7sbN/Farmer-bodies-announce-public-audit-of-MSP-system.html
https://www.hindustantimes.com/cities/punjab-orders-social-audit-of-stubble-management-scheme/story-VKDzKwxcq4iD02M7Vqx4VM.html
https://www.hindustantimes.com/cities/punjab-orders-social-audit-of-stubble-management-scheme/story-VKDzKwxcq4iD02M7Vqx4VM.html

